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Streets must be safe for all users with different
needs

Inclusive Road Safety Perspectives

People with disabilities (PWD)
Caretaker with children
Elderly

Women

Children

Road safety should not come at the expense of
inclusiveness

« Each pedestrian has different characteristics and needs
 Solutions must be adjusted to the local context



ITDP Approach

ITDP - Almas Salsabila
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Collaboration Partnership Involvement
In-depth collaboration in the Active participation by the key Incorporating different concerns by
neighborhood area by partnering stakeholders in the area focusing various stakeholders for

with local communities on journey experience recommendation



3° Asal/Destinasi
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Collaboration
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I Jalan Utama
I Jalan Penghubung

s Jalan Lingkungan Local P o« o .
Initial visit and Group issues
stakeholder : . identificati
. . engagement introduction identification
« Assistance by MRTJ and ITDP in
initiating accessibility improvements .
- Empowering communities to develop Tactical Technical :

. il arer s : . Analysis and
solutions for accessibility issues urbanism preparation and co-design
(involvement of women and children) implementation coordination

« Collaboration of resources between
stakeholders

Monitoring and evaluation




Tactical Urbanism near MRT Cipete Raya

Pedestrian Safety School Safety Zone
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Reinforce pedestrian pathsin sharing the road Slow down the vehicle that is going in front of

Make motorists more alert with pedestrians ) ) . .
between pedestrians and vehicles. the school by marking pedestrian zone

aroundthe corner.




Sesuai Jalur

Monitoring and Evaluation for MRT
Cipete Raya

After implementation, 80% of general pedestrians
and 98% of students used the marked footpaths.

Pedestrians perceived an improvement in their | l F I
safety, and vehicles experienced clearer ° A ’— y——

General pedestrian Cyclist Students
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Tactical Urbanism near MRT Haji Nawi




ITDP
partnered with
Pertuni and
Gerkatin
(organizations
for people with
disabilities) to
conduct a joint
survey for an
accessibility
audit.

(Medan, 2022)

Local
stakeholder
engagement

Partnership

Journey experience
evaluation

Public perception
survey

Multiple time
observation

Analysis and
coordination

Confirming
recommendation




Accessibility Audit in Medan
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Lack of passenger

information system
Inadequate

supporting
infrastructure

Unsafe
crossings




Consensus for Universal Accessibility in Medan

KONSENSUS

Towards Medan, a City for All

We believe that Medan can
become a city for everyone,
including vulnerable groups
such as children, women, the
elderly, and persons with
disabilities.

Various policies and
regulations addressing the
needs of vulnerable groups
have been issued. However, we
feel that the fulfillment of
mobility rights has not yet been
genuinely implemented.

Through this consensus, we
believe that Medan can
become a City for All by:

Ensuring the planning and
development of public
transportincludes accessible
and safe access for all
vulnerable groups at every phase
of mobility.

Non-motorized vehicle facilities
should adhere to the principles of
safety, inclusivity, comfort, and
connectivity, with an emphasis on
enhancing spatial justice, particularly
at night, through building activation,
improved road infrastructure, and
better public transportation services.

Audio-visual information systems
that are clear, concise, and
accessible should be implemented
across all public transportation
facilities, including bus stops,
onboard and external fleet
information, and wayfinding tools, to
supportindependent mobility.
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Inclusive public transportation
services can be achieved by
expanding service coverage and
enhancing staff skills to
accommodate diverse abilities.
This ensures support for
vulnerable groups to travel
independently, both during
boarding and alighting, as well as
while onboard the vehicles.

Involvement of vulnerable
groups in the formulation of
policies, planning,
implementation, and evaluation
of mobility services and
infrastructure should be a top
priority.

ated om s devision of the Garman Bendeitag




Street typology and infrastructure elements

TIPE B3 TIPE C3

omplete Street Complete Street

Trotoar minimal 3 my jalur sepeda minimal
meter dengan fasilitas parkir sepeda dan 6

jalan arteri

TIPE A2 TIPE C2

d street for bike (signage) reet for bike (marking) ; Complete Street
n d

bar minimum 1,8 meter minimal 2 meter memperhatikan potensi Trotoar minimal 2 meter dan jalu
hambatan samping 0,3 meter di muka bangunan dengan strategi perlambatan
) diterapkan. Ruang angkut
jalur pej, aki. Ruang dis kan berbagi , da c eksi fis E an b pa
deng a d n rambu. é

TIPE A1 TIPE C1

ed street for all users Slow street

jalan kolektor

jalan lokal

bar minimal 1.8 meter. Ruang <
itandai rambu atau 2 kan. Penyebe 1 harus dilengkapi rambu

erbag

permukiman mixed use pusat niaga

Gambar 83. Rekomendasi Tipologi Ruang Jalan Kota Medan (ITDP Indonesia, 2022)

Develop street typology based on road class and land use
in Medan

Recommendation of supporting infrastructure to ensure
safety




May, 2021

ITDP Does Safari to
raise awareness of
inclusive mobility to
GAUN, Ministry of
Public Works, and UN
Woemen Indonesia

This activity
identified areas of
potential
collaboration with
the institutions

22 July 2021
Biweekly discussion of
revision of
SE/02/M/2018
between Ministry of
Public Works, PUPR,
GAUN, ITDP

Revision of guidelines

sentence by sentence
in biweekly meetings

16 December 2021
Acceleration of
Guideline revision

Weekly meeting by the
revision committee to
accelerate the
publication of document

19 April 2022
Multi Stakeholder
Dialogue (MSD)

MSD was held to raise
awareness of the
revision of the
guidelines as well as to
gather inputs from
various organisations

May 2022

Finalisation of the draft
revision of
SE/02/M/2018

Using all the inputs from
the MSD and hotline, the
revision committee will
finalize the guidelines

Nunik Nurjanah

May - August 2022

Legitimation process of
the final guidelines

ITDP - Michael

o ® ® L @@

3 December 2021

Press Conference
15 June 2021 IDPWD 2021 7 April 2022 13 May 2022
Submission of letter for Follow-up This event raised 1st Draft of revision Deadline for receiving inputs
Discussion and Results of Initial awareness regarding SE/02/M/2018 from MSD participants and
Review of Guidefines the revision of The 1st draft of the general public
After the initial audience, a SE/02/M/2022 on revision of guidelines Other than the MSD, people
follow up meeting was held to International day for and the proposal of an can also give their inputs in
discuss initial reviews of the people with MSD to include more verbal or written form
Pedestrian Facility guidelines disabilities perspectives through a hotline

May - June 2022
Raising awareness of

Draft revision of .

ITDP - Noni

aPpuPR

WEBINAR

SE/02/M/2018

Various activities that
engage with public to
increase awareness of
the new guidelines

The accessibility audit findings from ITDP's projects and experiences were used

as the foundation for improving the Pedestrian Infrastructure Guideline’by the ae

MoPW.

ITDP facilitated a Multi-Stakeholder Dialogue, incorporating input from various
groups, including women and organizations for people with disabilities.

The guideline, featuring an inclusive framework and design, was ratified in 2023
(07/P/BM/2023 Pedoman Perencanaan Teknis Fasilitas Pejalan Kaki)

~ina masca

David Tjahjana
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Inclusive Components for Pedestrian Infrastructure

Some recurring errors
commonly observed include the
following:

* Principles of installation
and/or placement of guiding
paths;

*  Minimum width required to
accommodate pedestrian
movement, including
wheelchair users;

* Placement of utilities;

« Placement of bus stops on
sidewalks; and

» Construction of ramps or
inclined surfaces.

panjang min.
600mm

. (dua lapis

: jalur pemand

menyesuaikan ‘
lebar
..penyeberangan

Lebar Driveway
(variabel)

Lebar Efektif Jalur
Tinggi Pejalan Kaki
0.15m Min. 1.85 m



Inclusive Components for Pedestrian Infrastructure
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constructlon areas i@ il M iy
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Some commonly recurring

errors include the following:

* Construction of ramps or
inclined surfaces;

* Mitigation of pedestrian space
in construction areas and/or
during repair works;

* Planning of pedestrian
crossings.

*--landaian awal
dan akhir
bertekstur




Terima kasih.

@ www.itdp-indonesia.org

itdpindonesia

Y eitdpindonesia @ ITDP

Y ITDP Indonesia
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