
Safety on 
Two 
Wheelers 



There are ~20 million motorcycle taxis around the world.1 They are extremely 
common across Asia, Africa, and Latin America, due in large part to existing 
transportation planning.  Particularly in places with limited public transport, 
motorcycle taxis, alongside other formal and informal services like tuk-tuks 
and minivans, emerge as vital mobility lifelines. Together, these modes likely 
move more people globally than all other modes of transportation 
combined. 

Motorcycle taxis around the world

https://www.teriin.org/sites/default/files/2020-03/emerging-role-bike-discussion-paper_1.pdf


Common motorbike typologies1

Vehicle type Scooter Moped scooter Underbone scooter Motorcycle

Image

Common 
brands Honda, Vespa, Yamaha Honda, Piaggio KTM, Honda

TVS, Bajaj, Piaggio, 
Mahindra

Passenger 
transport Limited passenger transport Used for passenger transport

Geography West Africa, most of Asia West Africa, most of Asia
West Africa, Southeast 
Asia

Most of Africa, Latin 
America

Urban/rural Primarily urban Primarily urban Urban & rural Urban & rural

Description
Step through frame with 
a medium engine 
(50-250 cc)

Step through frame with 
a smaller engine (~50cc). 
Similar frame to scooter, 
often smaller overall

Semi-step through frame 
with a small engine 
(49-150 cc)

Medium engine 
(150-250 cc). No step 
through frame.



Uber Moto markets
We now offer Uber Moto in hundreds of cities, in more than 20 countries.

Argentina
Bangladesh
Bolivia
Brazil
Colombia
Dominican Rep.
Ecuador
Egypt
El Salvador
France

Current Markets (as of  March 2026)

Guatemala
India
Kenya
Mexico
Nigeria
Paraguay
South Africa
Sri Lanka
Switzerland
Uganda



Uber 
Moto 
Policy 
Pillars



Safety

Safety is at the heart of 
Uber Moto. Our 

technology and scale 
help us set a higher 

standard for moto taxi 
safety — from advanced 
safety features to driver 

education and 
operational controls

Sustainability

Two-wheelers are leading 
the electric revolution. Uber 
is committed to expanding 

access to e-motos and 
charging infrastructure — 

making clean transportation 
a reality for more people

Access to 
transportation

Uber Moto provides a 
reliable first- and last-mile 

solution. Whether 
connecting riders to transit 

or offering a faster 
alternative to private car use, 

we expand access to 
affordable mobility

Economic impact

Uber Moto opens the door 
to flexible earning 

opportunities. With lower 
barriers to entry than car 

driving, drivers can generate 
meaningful income to 

support themselves and 
their families.

4 Uber Moto Policy Pillars
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Uber’s commitment to safety

● Standing for Safety is a core company 
value at Uber, and we embed safety into 
everything we do.
 

● We are committed to multimodal road 
safety and believe that regardless of how 
you get around, you have a right to do so 
safely

● Uber is committed to helping cities reach 
their Vision Zero goals, and we take a 
Safe System approach to road safety.



Safety Standards 
- Background checks on 

drivers
- Minimum age for 

drivers 
- Requirement that 

drivers have two 
helmets 

Safety Education 
- All riders and drivers 

receive safety 
education. 

- Education developed 
in partnership with 
experts

Support and 
response

All Moto rides are insured. We 
provide multiple channels for 
reporting any safety concerns. 

Safety Pillars for Moto 

Safety Tech
We develop the best in class 

safety technology to help 
ensure safety for both riders 
and drivers. Launched moto 

specific safety features. 



Partnering with 
experts to improve 
motorcycle safety 
broadly



Uber’s Core Safety Features 

Follow My Ride (driver)
Share My Trip (rider)

Safety PreferencesRide CheckSafety Toolkit



Education Moto Safety 
Checklist

Helmet Verification

Driver safety is 
a top priority



Moto Safety Checklist 



Blue helmet shown 
for 1 second

Helmet Verification



Safety PreferencesIn-app education Safety videos

Riders play a 
critical role in 
safety



Thank 
you 


